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CLIMATE IMPACT PARTNERS CODE OF CONDUCT  
 

 
Introduction  
 
Employees of Climate Impact Partners are expected to comply with the law and act ethically in all 
business matters. We have the same expectations of our suppliers. The following code of conduct 
establishes Climate Impact Partners’ expectations of its suppliers with whom we do business. Climate 
Impact Partners expects that this code of conduct applies to its suppliers, their employees, affiliates, 
and subcontractors and that it is adequately communicated to each. This code of conduct was 
developed to align with the Ten Principles of the United Nations Global Compact (UNGC). 
 
In addition to the UNGC Principles, Climate Impact Partners has core values which drive our business 
and our interactions with partners and clients.  
 
Integrity: We are committed to building trusted relationships with both our clients and our partners, 
both receiving and delivering high quality programmes and an exceptional level of service to go 
beyond expectations. 
 
Professionalism: The knowledge, experience and quality of our team and our partners is what enables 
our business to thrive. But that experience means nothing without integrity – the respect we always 
show each other and a culture of collaboration and support. 
 
Sustainable: We are focused on working with our partners to deliver products and services which 
enable our clients to achieve business value from building a sustainable business, while also 
constantly striving to ensure that we, and our partners, have sustainable businesses: delivering 
commercial success while managing our impact on the environment.  
 
1. Definitions 

 
A “supplier” is any person or legal entity which provides Climate Impact Partners with products or 
services, including but not limited to environmental instruments. In addition to suppliers who have a 
direct contractual relationship with Climate Impact Partners, this definition also includes the suppliers’ 
sub-suppliers. 
 
2. Continuous Improvement 
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This code of conduct establishes the minimum standards for Climate Impact Partners’ suppliers. We 
expect that suppliers will strive to exceed all applicable international and industry practices. Climate 
Impact Partners realises that establishing and maintaining these standards is a dynamic process and 
encourages suppliers to continuously improve their systems and processes.  
 
As members of the International Carbon Reduction and Offset Alliance (ICROA) we adhere to the best 
practices set forth by this organisation with the goal of ensuring credibility and quality for corporates 
using voluntary carbon offsets and other environmental instruments to reduce their greenhouse gas 
emissions. ICROA establishes industry best practices and conducts third party auditing, both of which 
govern our market activity and affect our suppliers. Environmental instrument suppliers may wish to 
familiarise themselves with ICROA and these best practices and can find a link to their website in 
Section 10. 
 
3. Management, Monitoring & Evaluation 
 
Climate Impact Partners expect suppliers to actively monitor, review, and modify their processes and 
operations to align with the Code of Conduct principles. We also may request suppliers to self-certify 
that they comply with this code of conduct and that they are open to answering questions from 
Climate Impact Partners and providing reasonable evidence showing their alignment with the Code of 
Conduct. Additional information may also be requested on behalf of our clients from time to time. 
  
4. Human Rights 
 
Climate Impact Partners expect suppliers to support and respect the protection of internationally 
proclaimed human rights and we expect suppliers to ensure that they are not complicit in any human 
rights abuses. 
 
5. Labour 
 
Climate Impact Partners expect suppliers to recognise the right of workers to organise and to 
collectively bargain to defend their interests. We expect suppliers to forbid all forms of forced or 
compulsory labour. We expect suppliers not to employ children according to the minimum age of 
employment as established in the supplier’s country of origin, or in any country where they are directly 
sourcing environmental instruments and the products and services they supply to us. We expect 
suppliers to ensure equal opportunity and treatment for all their employees as set forth by national 
law in their country of origin, or in any country where they are directly sourcing environmental 
instruments and the product and services they supply to us. 
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6. Environment 
 
Climate Impact Partners believe in a precautionary approach to environmental challenges, where 
there is a reasonable suspicion of harm we apply precaution and we expect our suppliers’ decision 
making to support this approach. We expect our suppliers to undertake initiatives to promote greater 
environmental responsibility and we expect suppliers to encourage the development and diffusion of 
environmentally friendly technologies and processes in their supply chain and through the execution 
of their projects. 
 
7. Anti-corruption 
 
Beyond simply complying with applicable laws, we also expect our suppliers to uphold the spirit and 
values associated with anti-corruption principles, and to work against corruption in all its forms 
including extortion and bribery. 
 
8. Enforcement 
 
If Climate Impact Partners finds that the supplier is not meeting the requirements and expectations 
set out in this Code of Conduct, Climate Impact Partners will offer guidance specifying which issues 
need to be corrected or improved. The Supplier must then take corrective actions promptly as advised 
by Climate Impact Partners. Climate Impact Partners nevertheless reserves the right to cancel 
outstanding orders, suspend future orders or terminate any contractual relationship it may have with 
the Supplier in case of a material breach of this Code of Conduct. 
 
 
9. Supplier References 
 
The following international standards help guide Climate Impact Partners’ Code of Conduct and may 
be helpful for suppliers wishing to align with these principles. 
 

United Nations Global Compact 
https://www.unglobalcompact.org/ 
 

UN Precautionary Principle 
https://www.unglobalcompact.org/what-is-gc/mission/principles/principle-7  
 

UN Universal Declaration of Human Rights 
http://www.un.org/en/universal-declaration-human-rights/index.html 
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International Labour Organization (ILO) International Labour Standard 
http://www.ilo.org/global/standards/introduction-to-international-labour-standards/lang--
en/index.htm 
 

International Carbon Reduction and Offset Alliance (ICROA) 
https://icroa.wildapricot.org/ 
 
The above is in place with immediate effect. Reviewed and signed off by the Executive on 14th April 
2022. 
 


